EMPLOYER FEEDBACK

Work Placement / Internship – Employer feedback 

As the module leader for the Work Placement / Internship module, I would appreciate if you would take a few minutes to complete the following evaluation questionnaire and return to the University as soon as the student has completed their Work Placement / Internship.  (See contact details at end of the document.)  The feedback form is used to help us assess the student’s placement and to supply useful employer feedback to inform the development of the Work Placement / Internship experience for both the student and employer.

	Name of student


	

	Name of Host Organisation


	CAMPUS MORAGETE

	Name of student employer / mentor
	LAURA BALMFORTH

	Student start date
	

	Student leave date
	


	Please provide a brief description of the work carried out by the student during his/her placement, including routine responsibilities, projects worked on, reports produced, etc.

	Alex helped to improve the accent and pronunciation of spoken English and corrected grammatical errors. He took small classes of students and lead activity based speaking and listening exercises and encouraged conversation and debate. Alex also helped to supervise outdoor activities, games and team building exercises whilst encouraging spoken English. 

Other key tasks and responsibilities which were carried out by Alex::

•
Established good working relationships with pupils acting as a role model.

•
Promoted good pupil behaviour.

•
Modelled an appropriate accent and phrasing.

•
Reported any concerns to the appropriate person.

•
Participated in training and other learning activities.

•
Created and maintained a purposeful, orderly and supportive environment

•
Encouraged pupils to interact with others and engage in activities.

• Appreciated and supported the role of other colleagues.


	


	Was the student’s attendance / punctuality satisfactory?  (please circle)
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YES or NO.  

If NO, please comment:



	How closely did the value of the student’s work meet the expectations you had at the start of the Work Placement/Internship with you? (Please tick as appropriate ( √ ) 

	Exceeded expectation
	√

	Matched expectation
	

	Fell below expectation
	


Please rate the student on the following elements that potentially indicate the level of the student’s development of employability skills by ticking ( √ ) the appropriate rating as indicated below.  Additional comments can be made in the space provided below.
	Assessment focus
	Excellent / 
outstanding performance
	Above average

performance
	Average

performance
	Not satisfactory

performance

	Application of skills and abilities:

Was the student able to apply the skills and abilities learnt at University in a practical way?
	√
	
	
	

	Effort made during the placement:

Did the student take on extra tasks and responsibilities willingly?
	√
	
	
	

	Communication:

How successful was the student in putting across ideas/information verbally and in writing?
	√
	
	
	

	Managerial duties:

How would you rate the student’s planning, organising, leading, delegating and follow-up skills?
	√
	
	
	


	Working relationships:

How effective was the student in dealing with others in the organisation and working as part of a team?
	√
	
	
	

	Taking initiative:

How resourceful was the student?  Was the student able to complete tasks with minimum supervision?
	√
	
	
	

	Contribution made:

Did the student make suggestions for improvements and have the ability to develop ideas?
	
	√
	
	

	Attitude:

Was the student’s attitude positive and was the student willing to accept change?
	√
	
	
	

	Effectiveness in accomplishing tasks?

Did the student demonstrate the ability to make decisions and follow through the work to an acceptable standard and within set time limits?
	√
	
	
	

	Motivation:

Did the student appear to be motivated, enthusiastic, willing and determined?
	√
	
	
	

	Overall placement performance rating:

How would you rate the overall performance of the student?
	√
	
	
	


	Additional comments …

	Alex made a significant impact on both students and fellow colleagues here at Moragete with his positive and motivated attitude. Alex has a wonderful rapport with people of all ages and abilities which made him ideal for this position and the fact that he would willingly take part in extra activities made him a pleasure to work with. Throughout his short time here, Alex has shown great initiative, leadership skills and he has given 100% effort in every aspect of his position and has become a responsible and dependable member of our team.




Signed: (Employer/mentor) .    
                                                  ……………………………………….

Date: 19/04/11
Thank you and please return to:
Hannelie Du Plessis-Walker, EPU  Unit, Coventry Business School, Priory street, Coventry, CV1 5FB

